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Digitalisation has conquered the workplace. Stationery and fax machines are now 
things of the past. Digital tools and technologies enable us to work faster and more 
efficiently. Innovations like cloud computing and mobile technology allow us to be 
productive from virtually anywhere. And automating repetitive tasks enables us to 
focus on what actually counts: growth and innovation. 

But the modern workspace also introduces new challenges. In a digital working 
environment, people rely on technologies to get their work done. We count on uptime 
to stay productive. When critical applications fail, your employees can’t move 
forward. So, how do you create a secure, mobile workplace that offers maximum 
uptime and productivity? 

At Bechtle, we like to look at the bigger picture. Creating a digital workplace requires 
a holistic approach. When your CRM program fails, there are many possible causes. 
Are your servers overloaded? Is your Wi-Fi signal weak? Is the problem storage-
related? A digital working environment entails different components that need to 
function seamlessly. 

To guarantee an optimal functioning of your workplace, you need to get every 
element right. Learn how a comprehensive approach including managed services 
enhances the user experience and simplifies IT management. 

The modern workplace, 
more than the sum of its parts



1.
Uptime

2.  
Security

3. 
Management

4. 
Innovation

5. 
Mobility

Uptime should be the number 
one priority for businesses 
today. Research shows that 
employees spend 8% of their 
working hours dealing with 
downtime or slow time. 
According to a study conducted 
by the CTIT Research Institute 
of the University of Twente, 
your colleagues waste two 
days a month putting up with 
IT-related issues1.  Downtime 
doesn’t just result in lost 
productivity; it also has an 
impact on your revenue and 
customer expectations, too.  
So, how do you build a reliable 
workplace that reduces 
downtime to a minimum?     

(1) http://www.engineeringnet.be/belgie/detail_belgie.asp?Id=7348 

Today, security is another big 
challenge for businesses. As 
the number of cyber-attacks 
skyrockets and the techniques 
criminals deploy become more 
advanced, companies need to 
face the facts. The question 
isn’t whether your business will 
be targeted by cybercriminals. 
It’s when it’ll happen.  
So, you need to develop a 
zero-tolerance security policy 
to minimize the risks. Start 
thinking about network access 
control and vulnerabilities in 
your critical applications.

From manual tuning to endless 
troubleshooting: workspace 
management is extremely time 
consuming. IT admins spend 
endless hours installing 
system updates, deploying 
missing patches, configuring 
security policies, and solving 
RTFM issues. That way, the 
majority of IT admins spend 
more than 50 per cent of their 
time on repetitive manual 
tasks. How much time are your 
high-income IT officers 
spending on routine activities? 
Look into network and 
datacenter automation and 
make their time more valuable 
to your company. 

Innovation fuels growth.  
To thrive in an agile world, 
businesses need to invest in 
cutting-edge technologies like 
AI and cloud. In today’s 
business environment, IT 
services take up a big share of 
the IT budget. Instead of being 
able to devote you your 
undivided attention to 
innovation, administrative and 
management tasks slow you 
down considerably. This can 
often lead to the neglect of the 
core tasks of your IT. How can 
you turn this around? 

Employee expectations are on 
the rise. In 5 years, more than 
50% of the workforce expects 
to work in a digital office.  
But what are your colleagues 
looking for? In a smart office, 
mobility is key. Mobile 
applications enable employees 
to be more productive from 
virtually anywhere. In these 
“always-on” times, you need to 
be able to give your colleagues 
safe access to data and apps 
anywhere, anytime, on any 
device. 
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The right way forward: a holistic approach

Secure access  
to your data and apps,  
anytime & anywhere

Legacy applications, 
virtualized

More time  
for innovation

Hands-on support  
and advice 

Automated 
workplace 
management

Automated 
datacenter problem 
solving with AI

Network access 
policy by user 
account or device

The foundation: 
a reliable, safe infrastructure  
for your on-premise workloads



As a value-added reseller, Bechtle is your hands-on partner 
for digital transformation. Want to get started with a digital 
workplace that works for your colleagues and IT admins? 

Are you looking for the whole package or do you want to focus 
on one specific element? Our solution experts counsel your 
team from A to Z. No castles in the air: we provide real results. 

A hands-on partner  
for a comprehensive approach

CONTACT US

We said it before: a digital work environment involves more than your applications.  
Your servers, storage and network need to be perfectly in sync, too. These are the 4 essentials 
of the modern workplace:

4 essentials of the modern workplace

A RELIABLE NETWORK

Empower your employees with a safe wireless 
connection enabled by 24/7 monitoring & 

automation. With Aruba ClearPass, you get 
agentless visibility and dynamic role-based access 

control for seamless security enforcement. 
Configure real-time policies for how users and 

devices connect with your network and get robust 
guest access and strong enforcement capabilities.

AN INTELLIGENT DATACENTER

An AI-powered, intelligent datacenter is the 
foundation of uptime. HPE InfoSight constantly 

watches over your environment and predicts 
problems. If it uncovers an issue, it resolves the 

issue and prevents other systems from experiencing 
the same problem. That way, 86% of your datacenter 
issues are automatically predicted and resolved and 

your IT admins spend 85% less time managing 
problems. 

MANAGED SERVICES

Bechtle Managed Services offers you a multi-vendor 
service from a single source, and highly efficient 
cloud services hosted in Germany for enhanced 

cost-effectiveness and more flexibility. With Bechtle 
Managed Services on your side, you have a strong 
partner to lean on so that you can concentrate on 

what’s important to you: your business.
Includes: Service desk  I  Workplace management  I   

Managed datacenter  I  Managed applications  I  
Maintenance & repair

BUSINESS CONSULTANCY

Topics such as security, mobility and hybrid cloud 
are incredibly complex—and the questions never 

seem to end. Companies increasingly need advice 
defining their strategy and designing their ideal IT 

environment. Our business consultants offer 
strategic consulting to address any and all questions 
you may have. After assessing your future goals and 

existing infrastructure, we offer you a solution 
tailored to your aspirations and challenges. Bechtle direct N.V. Belgium

Phone number: +32 11 39 79-00

Email: direct@bechtle.be
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